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The Healthcare team within Furnace House Surgery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This leaflet will help explain how these new roles and team members will 
support the practice in providing your care. 
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Your General Practitioner (GP) 

A General Practitioner (GP) is your family doctor and is the main point of 
contact for general healthcare for NHS patients. 

GPs are highly skilled doctors who support patients throughout their lives.  
They help you to manage your health and prevent illness and are trained in all 
aspects of general medicine.  This includes child health, mental health, adult 
medicine, the diagnosis and management of acute medical and surgical 
problems and the management of long term health conditions such as 
diabetes and asthma, ophthalmology (eyes), ENT (ear, nose and throat) and 
dermatology (skin). 

GPs assess, diagnose, treat and manage illness.  GPs act as a patient’s 
advocate, supporting and representing a patient’s best interests to ensure 
they receive the best and most appropriate health and/or social care.  GPs 
also provide the link to further health services and work closely with other 
healthcare colleagues to help develop those services.  They may arrange 
hospital admissions and referral to specialists and they link with secondary 
and community services about your care, taking advice and sharing 
information where needed.  They also collect and record important 
information form other healthcare professionals involved in your treatment. 

 

Practice Nurse Manager 

Practices Nurses have become significantly more skilled over recent years.  
This is a result of the training and development initiatives within the nursing 
profession.  The Practice Nurse Manager can assess and treat patients with 
conditions such as chest infections, throat infections, requests for 
contraceptive services, manage long-term conditions such as COPD (Chronic 
Obstructive Pulmonary Disease) and can prescribe medication like a GP. 
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Advanced Physiotherapist Musculoskeletal Practitioner 

An Advanced Physiotherapist is able to help patients with the management of 
painful joint, ligament, tendon and muscle problem at your GP practice.  If you 
have a painful or functional problem that is associated with your 
musculoskeletal system you can now see a physiotherapist instead of your GP.  
These professionals are experts in this field and are able to assess, diagnose 
and give advice on how to manage your problem. 

They are trained to identify possible serious pathology/conditions in the same 
way as doctors.  If required, they can also refer you for investigations and can 
offer treatments such as injection therapy.  The service is designed to give you 
the quickest possible access to a hospital specialist such as an orthopaedic 
consultant or another health care professional if required.  The 
physiotherapist can also organise this for you without you needing to see your 
GP. 

The new service does not replace conventional physiotherapy services.  
Following assessment, if you require a course of rehabilitation, the 
physiotherapist will refer you to your local physiotherapy department.  When 
you contact the GP practice, the administration team will ask about your 
problem.  If it is associated with the musculoskeletal system, they will arrange 
for you to see an Advanced Physiotherapy Practitioner.   

 

Pharmacist 

The practice has recruited a highly skilled pharmacist who can deliver safe, 
high quality, effective and efficient care to patients.  As a experts in medicines 
and their use, they play a crucial role in supporting patients to take those 
medications as part of a shared decision making process, as well as ensuring 
patients get the right medications. 

Having a pharmacist as part of the clinical team within a practice can relieve 
work pressure on GPs to free up time for the GP to spend with patients with 
complex medical needs.  Pharmacists can play a significant role in managing 
patients with long term conditions such as asthma, diabetes and hypertension 
but can also be a resource in managing patients with complex medicines 
requiring frequent monitoring, patients with problematic polypharmacy or 
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those with special medicine needs, for example in patients with poor kidney 
function. 

A Pharmacist can resolve problems with medicines by: 

• Working closely with the GPs to resolve day to day medicines issues. 

• Liaising with relevant hospital, community and primary care colleagues 
to ensure correct medicines follow up on transfer of care. 

• Working with practice teams providing clinical medicine advice to care 
homes and domiciliary care support. 

• Ensuring that problems highlighted during medicine use review in 
community pharmacies, particularly for those patients experiencing 
polypharmacy, are monitored. 

• Working closely with local community pharmacists to resolve problems 
with prescriptions. 

• Running chronic disease clinics and liaising with practice nurses on 
changes of medicines. 

 

Practice Nurse 

Practice Nurses have become significantly more skilled over recent years and 
are now providing services to patients that were previously seen by GPs.  This 
is as a result of the training and development initiatives within the nursing 
profession, leading to the creation of roles such as nurse practitioner and 
independent nurse prescribers.  Much of their work involves managing care of 
patients with long-term conditions and running a wide range of extended 
service clinics in the practice including: 

• Long-term conditions – asthma, diabetes, blood pressure monitoring 

• Cytology services 

• Family planning 

• Stop smoking 

• Childhood and travel vaccinations 
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Healthcare Assistants 

The role of the Health Care Assistant can vary depending on the number of 
services provided by practice nurses.  They often provide assistance to nurses, 
as well as undertaking routine tasks such as phlebotomy, chaperoning and 
taking patient blood pressure and weight measurements for long-term 
conditions clinics.   

 

Social Prescribers 

There are many different models for social prescribing, but most involve a link 

worker who works with people to access local sources of support.  This enables 

GPs, nurses and other primary care professionals to refer people to a range of 

local, non-clinical services. 

Social prescribers seek to address people’s needs in a holistic way, to whether 

this is social, emotional or practical needs.  It also aims to support individuals 

to take greater control of their own health. 

 

Those who could benefit from social prescribing schemes include people with 

mild or long-term mental health problems, vulnerable groups, people who are 

socially isolated, and those who frequently attend either primary or secondary 

health care. 

 

Health Visitors 

A health visitor is a registered nurse who has received training particularly 
related to babies, children and pregnant women.  Their role is to provide 
families with children under five years old with support and advice around the 
general aspects of medical, physical and social wellbeing. 

 

 

 

 

 



6 
 

District Nurses 

District nurses are one of the many different types of nurses who manage 
care within the community, rather than in a hospital or private clinic.  They 
visit patients in their homes and provide the necessary advice and care 
regarding wound management, continence care, catheter care and palliative 
care amongst others. 

These professionals are key member of the primary healthcare team.  They 
play a crucial role in ensuring that patients get the necessary treatment at 
home thereby keeping hospital admissions and readmissions to a minimum 
and ensuring that patients can return to their own homes as soon as possible.  
This helps avoid overcrowding at hospitals and also helps patients receive care 
closer to home. 

 

Phlebotomists 

Phlebotomists are specialist healthcare science assistants who take blood 
samples from patients (usually in hospital) for testing in laboratories.   

 

Practice Manager/Deputy Practice Manager 

The practice manager is involved in managing all of the business aspects of 
the practice such as making sure that the right systems are in place to provide 
a high quality patient care, human resources, finance, patient safety, premises 
and equipment and information technology.  They support GPs and other 
medical professionals with delivering patient services and also help to develop 
extended services to enhance patient care. 

Often receptionists will refer to the practice manager or other senior 
administrative staff if they cannot help you with your enquiry or if you are 
upset about something and want to raise a concern.  The practice manager is 
usually the first port of call for receiving written complaints.   
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Receptionists, Secretaries and Administrative Staff 

Receptionists provide an important link for patients with the practice and are 
your initial contact point for general enquiries.  They can provide information 
on services and results and direct you to the right person depending on your 
health issue or query.  Receptionists make most of the patient appointments 
with the GPs and nurses.  They also perform other important tasks such as 
issuing repeat prescriptions and dealing with prescription enquiries, dealing 
with financial claims, dealing with patient records and carrying out searches 
and practice audits.   

 

 

 

 

 

 

 


